
Support for Students Policy 

Purpose and Context 

LCI Melbourne (LCIM)  is committed to ensuring its students are provided with the support and resources required to assist 

them to be successful in their studies.  

This policy outlines how LCIM will identify students who are at risk of not successfully completing their units of study and the 

support available to students to assist them with successfully completing their units of study, including LCIM’s processes for 

ensuring that students are aware of these support options.  

This Policy is published in accordance with LCIM’s obligations and commitment to the Higher Education Support Act 2003 (Cth). 

This Policy should be read in conjunction with the guidelines and procedures sections of this policy and other relevant policies, 

including;  

A) Assessment Policy

B) Assessment Procedures

C) Critical Incident Response

D) Academic Integrity Policy

E) Academic Integrity Procedure

F) Academic Grievances, Complaints and Appeals Policy

G) Academic Grievances, Complaints and Appeals Procedure

H) Leave Withdrawal and Deferral Policy

I) Leave Withdrawal and Deferral Procedure

J) Student Code of Conduct

K) Academic Progression and Exclusion Policy

L) Academic Progression and Exclusion Procedure

Policy Statement 

LCIM will ensure that support is available to students to assist them with successfully completing their units and that students 

are made aware of these support services throughout their study.  

Students At Risk of Not Successfully Completing Subjects 

LCIM will apply LCIM’s Academic Progression and Exclusion Policy and Process.  This informs the identification and process of 

notifying and supporting students who are at risk of not successfully completing their units of study. 

LCIM will communicate with students identified as at risk to ensure they are aware of support services available to assist them in 

successfully completing their units of study.  

Support Services Available to Students 

LCIM offers either directly or through a third-party numerous support options for students to assist in successful completion of 

their units of study.  

A) Student Wellbeing services available at the front desk, by email, text message, phone and via Omnivox.
B) Library services and other learning resources available on the first floor and via online portals.
C) Assessment support available via direct academic staff contact and via Mio
D) Study Support including Equitable Learning Plans, academic counselling, and special considerations

LCIM will publish this Support for Students Policy as well as more information regarding support for students on its website and 

any other internal sites as deems appropriate.  

https://cdn.lcieducation.com/-/media/files/melbourne/2021/academic-policies-2021/a012-academic-progression-and-exclusion-procedure.ashx?la=en&rev=319ca21a1cd440a98ef80bfd60fdfff7
https://cdn.lcieducation.com/-/media/files/melbourne/2021/academic-policies-2021/a012-academic-progression-and-exclusion-policy.ashx?la=en&rev=b9557ba352474730a76ef91738200dc9
https://cdn.lcieducation.com/-/media/files/melbourne/2021/academic-policies-2021/a012-academic-progression-and-exclusion-procedure.ashx?la=en&rev=319ca21a1cd440a98ef80bfd60fdfff7

